
1989 PROJECT UPLIFT: Christmas Trees for Peace 


1989 Project Uplift: Christmas 
Trees for Peace got off to a great start 
at Fashion Square, Saturday, 2 Decem¬ 
ber. For those of you who are not 
familiar with this project, it is a 
community effort to reach out and touch 
service men and women who are stationed 
in remote areas of the world and cannot 
get home for the holidays. Christmas 
cards and stamps are made available, as 
well as listings of the various overseas 
bases and ships, and the shoppers write a 
card or two or more. The booth was 
manned by Navy men and women from Naval 
draining Center Orlando (including a 
great number from Naval Hospital) from 2 
December to 17 December to assist those 
writing cards. The goal for 1989 was to 
mail over 100,000 cards. 

This entire project was started by 
HM1 J. M. Tompkins, USN, Laboratory 
Department, and his family in Fort Wayne, 
Indiana, a few years ago. The project 
has continued to grow and gain momentum 



A couple of familiar faces hard at 

work. 




DN Bethaney Devore, USN, NTC Dental 
Clinic, explains the project to a 
shopper. 


through the dedicated efforts of HM1 
Tompkins and his family. Naval Hospital 
Orlando has been involved with this pro¬ 
ject since Petty Officer Tompkins got it 
started in Orlando in 1987. 


Mrs. Lois Wilkerson, Quality Assur¬ 
ance Unit, gives out some "bear" facts. 
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TQM; Don’t miss the boat! 

By LTJG A. W. Frabutt, MSC, USNR 

Naval Hospital Orlando is preparing 
to embark on a never-ending journey into 
the world ol Total Quality Management 
(TQM). Departure time is approaching; 
space is unlimited. Some of top manage¬ 
ment, led by CAPT McKee, have already 
boarded. There is a space reserved for 
you. Our journey towards TQM will take 
us into a world where management focuses 
on the customer by building excellence 
into every aspect of the hospital's oper¬ 
ation. This is accomplished by changing 
the environment in which we work. 

To change the environment, we must 
change the way we think. We cannot 
afford to ignore quality in an attempt to 
accomplish short term goals (meet dead¬ 
lines, receive lowest cost items, conduct 
assembly line patient service, etc.). Our 
focus should always be on providing qual¬ 
ity health care to our customers. Always 
think customer satisfaction. We must 
also change the way we act. We cannot 
continue to allow ourselves to be 
separated by departments, corps, or rank. 
We must think and act as a team. Every¬ 
one must contribute. We must be willing 
to help each other, to disregard depart¬ 
mental barriers. Personnel at every level 
must become familiar with the process 
within which they work. These personnel 
can provide the brain trust for 

innovation regardless of rank. They must 
be willing to share their ideas for 
improvement, and management must be 
share their ideas for 

and management must be 
listen and take them 


willing to 
improvement, 
willing to 
seriously. 


Most importantly, we must be willing 
to change and accept new ideas, new ways 
of doing things. We must open our minds 
and climb onboard. The boat is depart¬ 
ing, we cannot afford to miss it. 


American Red Cross 
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Volunteer hours 
for November - 1,608 


Volunteer of the Month 



Mrs. Clara Sage is the American Red 
Cross Volunteer of the Month. Clara 
works in the ARC office on Thursday morn¬ 
ings and has been working at the hospital 
for 6 years. Prior to coming to Orlando, 
Clara was an active volunteer with the 
American Red Cross Blood Bank at Cape Cod 
assigned to the Mobile Unit. 



Do you recognize this lady? ... 
same face but different uniform. After 
retiring in June with over 29 years of 
Federal Service, Mrs. Nell Baldwin re¬ 
turned to Naval Hospital Orlando as an 
American Red Cross Volunteer! She will 
assist the Immunization Clinic with their 
administrative workload. 


iai 
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What’s your most memorable childhood Christmas gift? 



PC3 Anthony Berry, Mail 
Room: "A hot-wheels 
car factory. 1 put 
cars together every day 
and ran them on the 
t rack." 



LTJG Pamela Eversole, 
NC, ER: "When I was 6, 
I got a big white Per¬ 
sian cat named Jepe 
under the Christmas 
tree. I loved him be¬ 
cause he was my first 
pet." 



LT NeLfaluz Sermonia, 
NC, ICU: "My first 
watch .. a 'Minnie 
Mouse' watch. 1 had 
just come Lrom the 
Philippines and had 
never seen anything 
like it before. 1 kepL 
it a long time." 



Mrs. Karen Burns, Nur¬ 
sing Services: "A doll 
... just a regular lit¬ 
tle doll but it was 
beautiful to me. We 
lived in the country 
and my parents were 
elderly ... we didn't 
get many presents." 



MS2 Marvin Woodard, 
Food Service: "A 
Little skeLeton piggy 
bank. A LittLe hand 
would come out and Lake 
the money." 



RP2 Brett Caffery, Pas¬ 
toral Care: "My little 
red wagon. At that 
time we had two little 
beagles (Boots and 
Pogo) and I used to 
pull them in my wagon. 
Best gift I ever got." 
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Staff Journal 



HM2 Joan F. Browning, USN, Branch 
Medical Clinic, NTC, was reenlisted on 15 
November. Her reenlistment ofiicer was 


LT R. L. Craig, MC, USNR. HM2 Browning 
has been transferred to the USS SIERRA 
(AD-18). 



We bet you didn’t know that 13 No¬ 
vember was a special day .... it was 
Operating Room Nurses’ Day. The OR 
Nurses took time out of their busy 
schedule to celebrate. Left to right: 
CDR Linda A. Hayes, NC, USN, Head of the 
OR Department; LCDR Thomas L. Howe, NC, 
USN; ENS Margaret M. McGinty, NC, USNR; 
LT Elizabeth A. Parr, NC, USNR, and LT 
Esteban C. Villaros, NC, USNR. 


HM3 Richard P. Vasta, USN, Operating 
Management Department, reenlisted on 17 
November. His reenlistment officer was 
LCDR L. N. Newton, MSC, USN, Head of Op¬ 
erating Management Department. As part of 
the ceremony, Petty Officer Vasta 
received his First Good Conduct Medal. 



RADM D. B. Lestage, MC, USN, Medical 
Inspector General, addressed the staff at 
the ’’outbrief” which concluded the IG 
Inspection on 17 November. It was a 
hectic week with the inspection team 
scrutinizing every little corner of the 
hospital and every bit of paperwork. But 
there is no satisfaction in the world 
equivalent to that feeling when the 

inspection is over and you know you 

passed ... and PASS WE DID! Con¬ 
gratulations sLaff! 


) 



Naval Hospital Orlando's Physician 
of the Quarter for 4th Quarter, FY89, is 
LCDR Rodney A. Poling, MC, USN, Mental 
Health Department. CAPT McKee presented 
the certificate and offered his con— 
gratulaions. CAPT G. G. Telesh, MC, USN, 
Chief of the Medical Staff was on hand 
for the ceremony. 
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Quality Assurance Unit went all out 
to help LT James R. Christian, CHC, USNR, 
our Hospital Chaplain, collect food lor 
the needy families at Thanksgiving. On 
20 November they presented a cart full of 
groceries to Chaplain Christian. The QA 
Unit from left to right: Ms Sandi Bragg, 
Mr. Mike Collins, Mrs. Kathy Doyle, Mr. 
Lars Langenes, CDR Patricia White, NC, 
USN, Ms Donna Neely, Mrs. Lois Wilkerson, 
and Mrs. Joyce Dover. CAPT J.M. 
Ricciardi, MC, USN, Executive Officer 
and their Department Head, was unable to 
attend. 



LT Linda A. Hammersley, NC, USNR, 
Emergency Room, received a Letter of Ap¬ 
preciation on 21 November as she was 
released from active duty. LCDR George 
M. Scott, NC, USN, Charge Nurse of the 
ER, made the presentation on behalf ol 
the Commanding Olticer. 


DTI George B. Jones, USN, Leading 
Petty Officer of the Dental Department, 
reenlisted on 22 November. His reenlist¬ 
ment officer was CDR David A. Aldrich, 
DC, USN, Department Head. 



22 November will be a day long re¬ 
membered by the Howe family. LCDR Thomas 
L. Howe, NC, USN, Operating Room, 
received his promotion to his new rank. 
HeLping with the new shoulder boards were 
LCDR Howe 1 s sons, Jeremy on the left, and 


Jeffrey. 



gency Medical Technician Course was held 
on 28 November. From left to right: HM2 
Jose L. Medina, Class Coordinator, CAPT 
McKee, UN Troy N. The rr ion, HN Eric M. 
ironsmith, HN Jose R. Sibilia, HM3 John 
K. Taber, HN David C. Peterson, HN Bryan 
S. Denton, and CDR Kathryn R. Murphy, NC, 
USN, Head, Staff Education and Training 
Department. 
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Presentations ot 29 November 


LT Richard C. Montz, DC, Dental 
Department, received the ofticiai 
paperwork from CAPT McKee changing his 
designation from USNR to USN. 


LT Robert L. Craig, MC, USN, Branch 
Medical Clinic, NTC, received the Navy 
Commendation Medal for his meritorious 
service as Brigade Surgeon, 9th Marine 
Expeditionary Brigade. CAPT McKee pre¬ 
sented on behalf of the Commander in 
Chief, U. S. Pacific Fleet, ADM David E. 
Jeremiah, USN. 


CDR Kathryn R. Murphy, NC, USN, Head, 
Staff Education and Training Department, 
was presented the Navy Commendation Medal 
for her meritorious service as department 
head. 


HM2 Kimberly A. Ransom, USN, Ortho¬ 
pedic Department, received the Navy 
Achievement Medal for her professional 
achievement in the sustained superior 
performance of her duties in Orthopedics. 


LCDR Maureen F. McAvoy, NC, USN, who 
is CDR Murphy's relief, received the Navy 
Commendation Medal for her meritorious 
service as Head, Education and Training 
Department, and Quality Assurance Coordi¬ 
nator at Naval Hospital, Corpus Christi. 
CAPT McKee presented on behalf of Chief 
of Naval Operations, ADM C. A. H. Trost, 
USN. 


First Good Conduct Medal for HM3 
Marva A. Judge, USN, OB/GYN Department. 
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CAPT McKee presented a Letter of Com¬ 
mendation from the Secretary of the Navy 
to Naval Hospital Orlando. The letter 
was for meritorious service in the inno¬ 
vative, productive, and expansive 
delivery of the highest quality medical 
care from 1 May 1987 to 1 May 1989. The 
original of this letter is now on display 
in the lobby. Every staff member is 
urged to read this because it was awarded 
for YOUR efforts. 


LT Audrey R. Simmons, NC, USN, re¬ 
ceived her redesignation to Regular Navy 
on the morning of 29 November and on 30 
November she received a Letter of Commen¬ 
dation from CAPT McKee. She also 
received a hospital picture board and a 
hospital plaque from CAPT Bobbie Clinton, 
NC, USN, Director for Nursing Services. 
LT Simmons transferred to Naval Hospital, 
Portsmouth. 

o 


CDR Daniel E. Miller, NC, USN, Head, 
Ambulatory Care Department, Nursing 
Services, presented two Letters of Appre¬ 
ciation on 30 November. HM3 Tammy 
Rodriguez and Mrs. Virginia Harrison, 
Family Practice Clinic, received the 
special recognition for their excel¬ 
lence in the performance of their duties 
in assisting with the Influenza Immuni¬ 
zation Program. 


First Good Conduct Medal for HM3 
Kevin L. Manning, USN, Physical Therapy 
Department. 


First Good Conduct Medal for DN 
Paula E. Pittenger, USN, Dental Depart¬ 
ment . 
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CDR Patricia M. White, NC, USN, Head, 
Quality Assurance Unit, had her retire¬ 
ment ceremony on 30 November. During the 
ceremony, CAPT Bobbie K. Clinton, NC, 
USN, Director for Nursing Services, pre¬ 
sented CDR White with a Navy Commendation 
Medal and a special Certificate of Appre¬ 
ciation from President George Bush. LT 
James R. Christian, CHC, USNR, gave the 
invocation and the Benediction. 



As CDR Murphy departed tor duty at 
Naval Hospital Jacksonville on 30 Novem¬ 
ber, she received a hospital plaque from 
CDR G. E. Parrish, MSC, USN, Director for 
Administration. 



LT Betty A. Allen, MC, USNR, Labora¬ 
tory Department, became LCDR Allen on 4 
December. CAPT Robert K. Daniels, MC, 
USN, Head, Surgery Department, changed 
*the collar device and then offered his 
congratulations as CAPT McKee led the 
applause. 



3 December was reenlistment day for 
HM3 Michael D. Bright, USN, Radiology De¬ 
partment. He signed his contract as his 
reenlistment officer, ENS Joy F. Deitle, 
MSC, USNR, and his wife, Joy D. Bright, 
looked on. 



Naval Hospital's entry in the NTC 
Christmas Parade held on 7 December was 
HMC Vincent Druash's van with pictorial 
panels on each side and a hospital mer¬ 
maid (DN Paula Pittengcr) ... to carry 
out the theme of Christmas in Florida. 
Chief Druash had the overall responsibil¬ 
ity but he said lots of Christmas Elves 
gave him a helping hand. 



On an overcast, windy Florida day, 
CAPT McKee held his first staff inspec¬ 
tion. The first increment was inspected 
on Friday the 8th, and the second 
increment on the 15th. 





December 1989 


VITAL SIGNS 


Page 9 



^ ^ CIVIL LIFE 

Mrs. Jane Smith 



We're looking forward to our annual 
CWRA Christmas Open House which will be 
held on Wednesday, 20 December. Don't 
miss the chance to be a "contributor" to 
help make it a great success and don't 
miss the opportunity to meet and greet 
your fellow co-workers in the spirit of 
Christmas. 


The Retiree Appreciation Day at NTC 
was held on 25 November and, once again, 
Naval Hospital Orlando staff volunteered 
their services at the Health Fair tent. 
One of the many tests made available for 
the retirees was the screening test for 
glaucoma. HM1 Gary J. Blacketer, USN, 
RIF Optical, manned the non-contact 
tonometer. Coordinator for the event for 
the hospital was LT Donnie B. Fields, 
MSC, USN. 



JANUARY BIRTHDAYS : 1 January : Loretta 
Salis, Esther Grazioli, and Betty White. 
2 January ; Karen Burns; 3 January : Otis 
Darby; 5 January : Norma Dando, Larry 
Glenn, and MaDonna Neeley; 6 January : La- 
vone Horne; 7 January : Donald Jackson 
and Jacinthe Mathieu; 8 January : Janet 
Cuccia, Nancy Lawson, and Juliana Wilson; 
11 January : Patricia Francis and Vir¬ 
ginia Harrison; 12 January : Chauncey 
Jackson and Luis Montalvo; 15 January : 
Sally Bryden and Juanita Lampman; 16 Jan¬ 
uary : Willie McNair and Maria Peralta; 
18 January : Williams Stokes; 19 January : 
Marilyn Passori; 22 January : Joe Robi- 
chaud; 23 January : Betty Sheffield; 25 
January : Elaine Billy, Beverly Chism, 
Dorothy Tarrant, and Richard Tichy; 26 
January : Joanna Weller; 27 January ; Joe 
Kee and Betty Mullen; 28 January: Agnes 
McCutchen; 29 January : Joe Griffin and 
Virginia Preston; 31 January : Joseph 
Kinzler. 


Mrs. Debra Anderson, Laboratory De¬ 
partment, received her ten-year Career 
Service Award from- CAPT McKee on 11 
December. 



Mrs. Belen Alvarez-Velez, Operating 
Management Department, received her ten- 
year Career Service Award from CAPT McKee 
and LCDR Newton on 11 December. 



The Orlando Garden Club made their 
annual visit to spread the Christmas 
cheer on Friday, 8 December. The decora¬ 
tors of the lobby Christmas tree were 
Mrs. Betty Valdez, on left, Mrs. Lois 
Nolle, kneeling, and Mrs. June Beery. 
They also decorated a tree for the Pedia¬ 
tric Ward. 
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Departments — the "heart" of our quality care 
December spotlight: The Otolaryngology Department 

By HM2 Catherine E. Holt, USN 


The Otolaryngology Department is a 
full-service department dealing with 
diseases and problems of the ear, nose, 
throat, head and neck. This includes 
diagnosis and treatment of sinus prob¬ 
lems, conductive hearing loss and ear 
infections, tonsillitis, salivary gland 
disorders, deviated septums, and head/ 
neck cancer to name a few. Inpatient and 
outpatient services are offered as well 
as Audiology services. Minor surgical 
procedures such as myringotomy and tubes 
for adults, biopsies, and closed nasal 
reductions are performed in the ENT 
Clinic. Major surgical procedures such 
as tonsillectomies, septorhinoplasties , 
middle ear reconstructions and radical 
neck dissections are performed in the 
Main Operating Room Suite of the 
hospital. Surgical procedures are 
performed on Wednesdays and Fridays with 
the rest of the week being devoted to 
outpatient/inpatient clinic. 

Presently the ENT Department is 
staffed with two board ceritfied Oto¬ 
laryngologists ... CAPT E. R. McDonough, 
MC, USN, and LCDR W. B. Clark, MC, 
USNR. CAPT McDonough is department head 
and has been stationed at Naval Hospital 
Orlando for ten years. He plans to 
retire from the Navy in early 1990 
entering private practice in North 
Carolina. LCDR Clark arrived for duty 
in August 1989 from Naval Hospital 
Bethesda where he did his ENT residency. 
Although new to the command, LCDR Clark 
is anxious to become active in command 
activities and expanding ENT services. 

The ENT techs are: HM1 Mike May- 
field (soon to be HM1) is the Leading 
Petty Officer and has been an ENT 
Technician for five years. He reported 
aboard in February 1989 from Naval 
Hospital Pensacola. HM2 C. E. Holt has 
also been an ENT Technician for five 
years and reported here in February 1989 
from Philadelphia. HM2 T. D. Frazier 
graduated from ENT School in San Diego in 
August 1989. The ENT Techs are trained 


to perform audiologic tests, serve as 
scrub technicians in the OR, and assist 
the doctors in the clinic. HA H. 
Richeson is a general duty corpsman who 
assists in the clinic and is in charge of 
the reception area. Mrs. Joyce 
Kuykendall is the Secretary for ENT and 
the Eye Clinic. The staff is bolstered 
with two wonderful Red Cross Volunteers: 
Mrs. M. Sheppard and Mrs. S. Shutler. 
Mr. Roger Rath from Audiology in Occu¬ 
pational Health performs audiograms for 
ENT. He hopes to be able to expand his 
services to include more specialized 
testing and hearing aids. 

Productivity in outpatient, inpa¬ 
tient, and surgical procedures in ENT has 
steadily increased in 1989. ENT is up¬ 
dating equipment for surgical and audio- 
logical services and with an increase in 
staffing, we hope to continue to grow in 
delivering ,! Quality Care for Quality 
People. 11 



The staff of Otolaryngology Depart¬ 
ment gathered together to send this holi¬ 
day greeting to all the Naval Hospital 
staff. From left to right, in front: HM2 
Terry D. Frazier, USN, HM2 Catherine E. 
Holt, USN, and HM2 Michael A. Mayfield, 
USN. In back, LCDR William B. Clark, MC, 
USNR, HA Harold A. Richeson, USN, and 
CAPT Edward R. McDonough, MC, USN. 
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CHAPLAIN'S 
COMMENTS 

LT James R. Christian, CHC, USNR 



CAREER COUNSELOR S 
CORNER 

HMl Anthony White, USN 


It's time to reach out and touch ... 


Introducing ... ? 


Christmas is a time of the year rich 
in symbols ... the decorations are going 
up at home and around the hospital. Vie 1 re 
starting to get those warm feelings that 
make this such a special time. One of 
these "symbolic rituals" that sets this 
time apart is the annual "drive" to get 
the Christmas cards out. At Christmas we 
strive as at no other time to get in 
touch with just about everyone we might 
know. This can be a daunting under¬ 
taking. For many of us, it's downright 
hard to do ... and so we may not look 
forward to doing it. It's just plain 
hard work! At the same time, though, it 
may be work well worth doing. 

When I see the mountain of cards 
going out and the mountain of cards com¬ 
ing in each year, I am reminded that we 
don't live our lives in isolation. We 
are part of communities, both intimate 
and extended . . . our lives have touched 
and have been touched by more people than 
we can ever remember or know. Those end¬ 
less cards coming in and going out are 
reminders of that closeness. 

And so, as you take in all the trap¬ 
pings of the season: the big meals that 
make you feel guilty about the fact that 
the next PRT is only 4 1/2 months away; 
the gifts that tarnish or wear out; the 
decorations that must come down on the 
1st; I hope you'll look at the cards and 
remember that people are "the what" this 
season is all about ... God's love for 
people and our love and concern for each 
other; even others from whom we've grown 
distant. We have all given and been 
given to ... we are the gifts that give 
and keep on giving this year and every 
year. Merry Christmas! 

+ 




. Aw, this petty officer doesn't 

need any introduction! Petty Officer 
White has been a staff member at Naval 
Hospital Orlando since November 1986 ... 
but he has changed jobs. Petty Officer 
White is now the Command Career Counse¬ 
lor. So, he's the man you need to see 
about your career plans, school requests, 
and new duty stations. 


A look at Naval medicine 



On 12 December, the 8th grade class 
from Tuskawilla Middle School visited 
Naval Hospital Orlando to get a close 
look at Naval medicine. The students 
were briefed by LT Keith R. Proctor, MSC, 
USNR, Public Affairs Officer, and then 
were escorted on various tours of the 
hospital by senior petty officers. HMl 
Teodoro Noedel, USN, explained all the 
different areas and functions of the 
Laboratory. 
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"77ie Pulse" 

CAPT R. E. McKee 


Underway 

r 

HMCM H. T. Carley, USN 



Tis the season ... 


Happy Holidays 


As you walk through the passageways 
of the hospital, the holiday spirit is 
evident everywhere. Staff members are 
busy decorating every clinic, every ward, 
and every part of the administrative 
spaces. And it just isn't reflected in 
all the material things ... it is 
reflected in the faces and attitudes of 
NHO staff! 

Twelve months out of the year, per¬ 
sonnel involved in health care constantly 
demonstrate their caring and concern for 
others, but at this time of the year it 
seems to take on a deeper meaning. I 
have seen the tremendous response from 
this staff for food for the needy at 
Thanksgiving, and again food for the 
needy at Christmas ... and Toys for Tots 
for the underprivileged children. The 
more we give of ourselves, the greater 
our satisfaction in helping others. 

I know a great many of you will be 
"heading home for the holidays" ... so my 
special holiday message to each of you 
will be to have a very safe trip home and 
back so you can be with us to extend our 
"holiday spirit" to the coming months 
of 1990. 


For all of the staff, my Christmas 
and Hanukkah wish is that you will have 
all the happiness your heart can hold and 
may the warm glow of this holiday season 
light your pathway throughout the New 
Year. 



This time of the year is the right 
time to remember those at home. Each of 
us has a home and there is someone there 
who would like to hear from us. I ask 
each of you to take the time to call, 
write or even visit those at home. Nor¬ 
mally, at this time of the year, we all 
start to think about what we are going to 
do next year ... "NEW YEAR'S RESOLU¬ 
TIONS." These are goals that most of us 
establish each year, but don't always 
follow through on them. Here are some of 
mine: 


- With HM1 White, our Career Counselor, I 
want to make our retention team the best 
in the Navy! 


- Find a way to recognize those on the 
"deck plates" who are performing the jobs 
on a day-to-day basis. They are not just 
doing their job or what is expected of 
them ... they are doing the NAVY's busi¬ 
ness . 



- Put together an instructional team that 
is committed to the advancement of all of 
our personnel. 

- Provide guidance on problem solving and 
to look at a process and be able to say 
how can we continue to improve on it. 

- Provide the motivation to keep our 
areas clean and orderly, both inside and 
out. This is the first impression our 
customers have of our attention to 
details. 


- Establish a viable BEQ Advisory Board. 
Provide a clean, orderly and safe place 
for our residents. 


From the entire Carley family ... my 
wife, Wanda, my two sons, Michael and 
Thomas, and my daughter, Tracy ... we 
wish all of you a Happy Holiday Season 
and a prosperous New Year. 













